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INVESTIGATION REPORT FOR INK STAIN OF

EPSON lJP LIONEL SGY JAPAN; PANEL B

DIRECT CAUSE

W1- During mass production ink stain occurs randomly since only 88pcs out of 1,020sheets
(8.6%) are affected.

PROCESS/MATERIAL
W2- One of the possible cause of ink stain is the paper tape detach from the cyrel.
W1- They proceeded to mass production since no problem detected during trial run and
sampling.
INDIRECT
CAUSE W2- The ME and QA Patrol approved the trial run sample.
(OUTFLOW)

PROCESS/MATERIAL

W3- Operator focused on the off shoot issue and did not noticed the ink stain.

>No OFF Shoot rejection was encountered/reported out of 1,020sheets processed
simultaneously.

PRODUCTION CORRECTIVE ACTION

- Replace the old paper tape that was attached in the cyrel with new ones to avoid recurrence of ink stain.
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